Town of Silver City
Request for Proposals

RFP 17/18-5P
Marketing Services

Submission of Proposal Date and Time:
July 6, 2018 @ 11:00 am

/s/
Approval:
Alex C. Brown, Town Manager/Finance Director

/s/
Erika Martinez, Purchasing Agent

The Procurement Code, §13-1-28 through 13-1-199 NMSA, imposes civil and criminal
penalties for its violation. In addition, the New Mexico criminal statutes impose felony
penalties for illegal bribes, gratuities and criminal kickbacks.
Legal Notice

Request for Proposal
Sealed proposals are being requested by the Town of Silver City, New Mexico, at City Hall,
Purchasing Department, 101 West Broadway, Silver City, New Mexico.
Proposals duly delivered and submitted will be opened and read for providing the following services,
on the date and time reflected below:
Marketing Services
RFP 17/18-5P
Closing: July 6, 2018
11:00am
Any proposals received after stated closing date and time will be returned unopened. Further details
regarding this proposal may be obtained at the Purchasing Office Department of the Town of Silver
City or by calling 575-534-6354.
Until the final award by the Council of the Town of Silver City, said Town reserves the right to reject
any and/or all proposals, to waive technicalities, to re-advertise, to proceed or otherwise when the
best interest of the Town will be realized hereby. Proposals will be submitted sealed and plainly
marked with the date and time of opening.

Town of Silver City
By: Erika Martinez
Purchasing Agent



Publish:

Silver City Daily Press

Dates: June 6, 2018

Publish:

Silver City Sun News

Dates: June 6, 2018

Tear sheet and notarized affidavit must be sent with all invoices.

I. INTRODUCTION
A.

PURPOSE OF THIS REQUEST FOR PROPOSALS
The Town of Silver City is requesting proposals from qualified agencies to provide
marketing services related to development of a brand identity and coordination of tourism
related efforts to stimulate tourism to Grant County. The Town’s mission statement is; Silver
City is the hub of an inclusive community settled within a small town that through guided
growth, honors and preserves its historical, cultural, and natural heritage while facilitating
jobs, health, and educational resources such that the residents and visitors may enjoy and
protect the recreational opportunities of the area and high quality of life. The mission of the
Town’s visitor promotion program is to strengthen the Town’s economy by promoting the
Town of Silver City as a preferred, year-round travel destination, with particular emphasis on
increasing weekend visitation, while respecting the Town’s unique and diverse ecosystems,
environments, lifestyles, and cultures.

B.

SUMMARY SCOPE OF WORK
The Town of Silver City is considering obtaining marketing services to create, present, and
implement a branding strategy and a tourism marketing strategy. The proposer will focus on
growing and developing the Town’s brand identity and promoting the Town as a visitor
destination. The proposer should be able to recommend strategies to expand the impact of
advertising/marketing campaigns allowing for the broadest possible exposure to the target
audiences within the available budget. Services shall include, but are not be limited to the
following:
Marketing











Work collaboratively with the Town, Lodger’s Tax recipients, and a variety of local
organizations for the promotion of the Town in order to increase visitors within the
County;
Work collaboratively with local lodging establishments to promote increased occupancy
rates within the County;
Conduct research as needed to evaluate current events marketing plans and protocols
Create, present, and implement a comprehensive Tourism/Promotion/Marketing strategy
Create present, and implement a social media strategy
Provide graphic design and content development for digital, print, and collateral material
as requested
Develop original copy (text), copywriting, and editing. This may also include Spanish
marketing collateral
Media planning and buying: media negotiations, client meetings, phone calls and
correspondence related to specific media plans/buys.
Develop and maintain targeted media lists (local, trade, national and international).
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C.

Monitor and review advertisements to ensure consistency across all printed materials, and
social media
Branding
Work collaboratively with the Town to develop a branding strategy
Provide recommendations for website design, development, and content services as
needed
Test recommended brand concepts using targeted focus groups, surveys, and other
methodologies as appropriate
Advise the Town on maintaining brand consistency
Make recommendations on brand advancement
Account Management & Reporting:
Coordinate with Town personnel, Lodger’s Tax recipients, and other agencies as needed
for the purposes of carrying out objectives
Prepare cost schedules and project sheets for advertising expenditures and other related
costs and secure the Town’s approval of all expenditures with regard to authorized
advertising
by submitting preproduction estimates.
Provide monthly status reports, or as otherwise requested, to the Town updating the
progress of all projects.
PROCUREMENT MANAGER
The Town of Silver City has designated the Purchasing Agent to be responsible for the
conduct of this procurement whose name, address and telephone number is listed below.
Erika Martinez, Purchasing Agent
Town of Silver City
PO Box 1188
Silver City, NM 88062
575-534-6352
e-mail: purchasing@silvercitynm.gov

All deliveries via express carrier or hand delivered should be addressed as follows:
Erika Martinez, Purchasing Agent
Town of Silver City
101 W. Broadway
PO BOX 1188
Silver City, NM 88062
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Any inquiries or requests regarding this procurement should be submitted to the Procurement
Manager in writing. Only those questions or inquiries answered in writing by the
Procurement Manager will be considered to be legal and binding.
D.

DEFINITION OF TERMINOLOGY
This paragraph contains definitions that are used through-out this procurement document,
including appropriate abbreviations.
"Agency" means the Town of Silver City or Town.
"Contract" means an agreement for the procurement of items of tangible personal property
or services.
"Contractor" means successful offeror.
"Determination" means the written documentation of a decision of a Purchasing Agent
including findings of fact required to support a decision. A determination becomes part of
the procurement file to which it pertains.
"Desirable" means that the terms "may", "can", "should", "preferably", or "prefers" identify
a desirable or discretionary item or factor.
"Evaluation Committee" means a body appointed by the Town of Silver City to perform the
evaluation of offeror proposals.
"Evaluation Committee Report" means a report prepared by the Purchasing Agent and the
Evaluation Committee for submission to the Governing Body of The Town of Silver City for
contract award that contains all written determinations resulting from the conduct of a
procurement requiring the evaluation of competitive sealed proposals.
"Finalist" means an offeror who meets all the mandatory specifications of the Request for
Proposal and whose score on evaluation factors is sufficiently high to qualify that offeror for
further consideration by the Evaluation Committee.
"Mandatory" means that the terms "must", "shall", "will", "is required", or "are required",
identify a mandatory item or factor. Failure to meet a mandatory item or factor will result in
the rejection of the offeror's proposal.
"Offeror" means any person, corporation, or partnership who chooses to submit a proposal.
“Purchasing Agent” means the person or designee authorized by the Town of Silver City to
manage or administer a procurement requiring the evaluation of competitive sealed
proposals.
"Request for Proposals" or "RFP" means all documents, including those attached or
incorporated by reference, used for soliciting proposals.
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"Responsible Offeror" means an offeror who submits a responsive proposal and who has
furnished, when required, information and data to prove that their financial resources,
production or service facilities, personnel, service reputation and experience are adequate to
make satisfactory delivery of the services or items of tangible personal property described in
the proposal.
"Responsive Offer" or "Responsive Proposal" means an offer or proposal which conforms
in all material respects to the requirements set forth in the request for proposals. Material
respects of a request for proposals include, but are not limited to, price, quality, quantity or
delivery requirements.
"Multiple Source Award" means an award of an indefinite quantity contract for one or more
similar services or items of tangible personal property to more than one offeror.
"Price Agreement" means a definite quantity contract or indefinite quantity contract which
requires the contractor to furnish items of tangible personal property or services to Town of
Silver City, who issues a purchase order, if the purchase order is within the quantity
limitations of the contract, if any.
"Purchase Order" means the document which directs a contractor to deliver items of
tangible personal property or services pursuant to an existing contract.

II. CONDITIONS GOVERNING THE PROCUREMENT
This section of the RFP contains the schedule for the procurement, describes the major procurement
events and the conditions governing the procurement.
A.

SEQUENCE OF EVENTS
The Procurement Manager will make every effort to adhere the following schedule:
Action

Responsibility

Date

1.

Issue of RFP

Purchasing Agent

6/6/18

2.

Distribution List Response Due

Potential Offeror

N/A

3.

Deadline to Submit Additional
Questions

Potential Offeror

6/22/18

4.

Written Question Response to
RFP Amendments

Purchasing Agent

6/29/18

5.

Submission of Proposal

Offeror
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7/6/18

6.

Proposal Evaluation, Selection of
Finalist, Best/Final Offers/Presentations
and Negotiations

PEC

7/6/18
through
7/13/18

7.

Shortlist Announcement

Procurement Manager

N/A

8.

Oral Presentations

PEC, Offeror

N/A

9.

Award(s) Submission Recommendation
To Procurement Manager

PEC

7/16/18

10.

Contract Award

Procurement Manager
Town Council

7/24/18

11.

Protest Deadline

Proposers

8/8/18

B.

EXPLANATION OF EVENTS
The following paragraphs describe the activities listed in the sequence of events shown in
Section II, Paragraph A.
1.

Issue of RFP
This RFP is being issued by the Town of Silver City, Finance Department on
June 6, 2018.

2.

Distribution List Response Due
Not applicable for this RFP

3.

Deadline to Submit Additional Written Questions
Potential offerors may submit additional written questions as to the intent or clarity of
this RFP until close of business on June 22, 2018 written questions must be
addressed to the Purchasing Agent.

4.

Response to Written Questions/Proposal Aments
Written responses to written questions and any Proposal amendments will be
distributed on June 29, 2018 to all potential offerors whose organization name
appears on the procurement distribution list.

5.

Submission of Proposals.
ALL OFFEROR PROPOSALS MUST BE RECEIVED FOR REVIEW AND
EVALUATION BY THE PROCUREMENT MANAGER OR DESIGNEE NO
LATER THAN 11:00 AM ON July 6, 2018. Proposals received after this deadline
will not be accepted. The date and time will be recorded on each proposal.
Proposals must be addressed and delivered to the Procurement Manager at the
address listed. Proposals must be labeled on the outside of the package to clearly
indicate that they are in response to RFP 17/18-5P Marketing Services. Proposals
submitted by facsimile will not be accepted.
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A public log will be kept of the names of all offeror organizations that submitted
proposals. Pursuant to Section 13-1-116 NMSA 1978, the contents of any proposal
shall not be disclosed to competing offerors during the evaluation and negotiation
process.
6.

Proposal Evaluation
The evaluation of proposals, selection of finalist, final offers, presentations and
negotiation will be performed by the PEC. This process will take place from July 6,
2018 through July 13, 2018. During this time, the Procurement Manager or the
PEC chairman may at their option initiate discussions with offerors who submit
responsive or potentially responsive proposals for the purpose of clarifying aspects of
the proposals, but proposals may be accepted and evaluated without such discussion.
Discussions SHALL NOT be initiated by the offerors.

7.

Shortlist Announcement
If the PEC in it’s evaluation deems it necessary to require oral presentations from the
offerors, the Purchasing Agent will determine a date at that time.

8.

Oral Presentations
Oral presentations will be scheduled by the Purchasing Agent if necessary.

9.

Submission of Recommendation of Award(s) to Procurement Manager
The PEC will submit all recommendations for the award to the Procurement Manager
by close of business on July 16, 2018.

10.

Contract Award
The PEC will prepare a recommendation for award. The Governing Body of the
Town of Silver City will consider the recommendation at a public meeting scheduled
to be held at 6:00 pm on July 24, 2018 at the Grant County Administration Center,
1400 Highway 180 E, Silver City, NM 88061. This date is subject to change at the
discretion of the Finance Director of the Town of Silver City.
The contract award shall be made to the offeror or offerors whose proposal is most
advantageous, taking into consideration the evaluation factors set forth in the RFP.
The most advantageous proposal(s) may or may not have received the most points.

11.

Protest Deadline
Any protest by an offeror must be in conformance with protest procedures set out in
the Town Procurement Procedures. The fifteen (15) day protest period shall begin on
the day following the contract award and will end as of close of business on August
8, 2018. Protests must be written and must include the name and address of the
protestor and the request for proposals number. It must also contain a statement of
grounds for protest including appropriate supporting exhibits, and it must specify the
ruling requested from the Town Purchasing Agent. The protest must be addressed
and delivered as follows:
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Erika Martinez
Town of Silver City
101 W. Broadway
P.O. Box 1188
Silver City, NM 88062
Protests received after the deadline will not be accepted.
C.

GENERAL REQUIREMENTS
This procurement will be conducted in accordance with the laws of the State of New Mexico
and the ordinances and resolutions of the Town of Silver City.
1.

2.

3.

4.

5.

Acceptance of Conditions Governing the Procurement
The Town is asking all responding vendors to indicate their willingness to extend the
terms of resulting contracts, inclusive of price, to other interested State of New
Mexico agencies, commissions, institutions, political subdivision and local bodies.
While this clause in no way commits any entity to purchase services from the Town’s
awarded contractor, nor does it guarantee any additional orders will result, it does
allow the entity, at their discretion, to make use of the Town’s competitive process
(provided said process satisfies their own procurement guidelines) and purchase
directly from the awarded contractor. All purchases made by other entities shall be
understood to be transactions between that entity and the awarded vendor; the Town
shall not be responsible for any such purchases.
Offerors must indicate their acceptance of the Conditions Governing the Procurement
section in the letter of transmittal. Submission of a proposal constitutes acceptance
of the Evaluation Factors contained of this RFP.
Incurring Cost
Any cost incurred by the offeror in preparation, transmittal, presentation of any
proposal or material submitted in response to this RFP shall be borne solely by the
offeror.
Prime Contractor Responsibility
Any contract that may result from this RFP shall specify that the prime contractor is
solely responsible for fulfillment of the contract with the Agency. The Agency will
make contract payments to only the prime contractor.
Subcontractors
Use of subcontractors must be clearly explained in the proposal, and major
subcontractors must be identified by name. The prime contractor shall be wholly
responsible for the entire performance whether or not subcontractors are used.
Amended Proposals
An offeror may submit an amended proposal before the deadline for receipt of
proposals. Such amended proposals must be complete replacements for a previously
submitted proposal and must be clearly identified as such in the transmittal letter.
The Town of Silver City personnel will not merge, collate, or assemble proposal
materials.
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6.

7.

8.

9.

10.

11.

Offerors' Rights to Withdraw Proposal
Offerors will be allowed to withdraw their proposals at any time prior to the deadline
for receipt of proposals. The offeror must submit a written withdrawal request signed
by the offeror's duly authorized representative addressed to the Procurement
Manager.
The approval or denial of withdrawal requests received after the deadline for receipt
of the proposals is governed by the applicable procurement regulations.
Proposal Offer Firm
Responses to this RFP, including proposal prices, will be considered firm for ninety
(90) days after the due date for receipt of proposals or sixty (60) days after receipt of
a best and final offer if one is submitted.
Disclosure of Proposal Contents
The proposals will be kept confidential until a contract is awarded or rejected by the
Governing Body of the Town of Silver City at a public meeting. At that time, all
proposals and documents pertaining to the proposals will be open to the public,
except for the material which is proprietary or confidential. The Procurement
Manager will not disclose or make public any pages of a proposal on which the
offeror has stamped or imprinted "proprietary" or "confidential" subject to the
following requirements.
Proprietary or confidential data shall be readily separable from the proposal in order
to facilitate eventual public inspection of the non-confidential portion of the proposal.
Confidential data is normally restricted to confidential financial information
concerning the offeror's organization and data that qualifies as a trade secret in
accordance with the Uniform Trade Secrets Act, 57-3A-1 to 57-3A-7 NMSA 1978.
The price of products offered or the cost of services proposed shall not be designated
as proprietary or confidential information.
If a request is received for disclosure of data for which an offeror has made a written
request for confidentiality, the Town Purchasing Agent shall examine the offeror's
request and make a written determination that specifies which portions of the
proposal should be disclosed. Unless the offeror takes legal action to prevent the
disclosure, the proposal will be so disclosed. The proposal shall be open to public
inspection subject to any continuing prohibition on the disclosure of confidential
data.
No Obligation
This procurement in no manner obligates the Town of Silver City or any of its
agencies to the eventual rental, lease, purchase, etc., of any equipment, software, or
services offered until a valid written contract is fully executed and approved by the
Town of Silver City, and other appropriate authorities.
Termination
This RFP may be canceled at any time and any and all proposals may be rejected in
whole or in part when the Agency determines such action to be in the best interest of
the Town of Silver City.
Sufficient Appropriation
Any contract awarded as a result of this RFP process may be terminated if sufficient
appropriations or authorizations do not exist. Such termination will be effected by
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12.

13.

14.

14.

15.

16.

17.

sending written notice to the contractor. The Town’s decision as to whether
sufficient appropriations and authorizations are available will be accepted by the
contractor as final.
Legal Review
The Town requires that all offerors agree to be bound by the General Requirements
contained in this RFP. Any offeror concerns must be promptly brought to the attention of the Procurement Manager.
Basis for Proposal
Only information supplied by the Town Purchasing Agent in writing should be used
as the basis for the preparation of offeror proposals.
Contract Terms and Conditions
The contract between the Agency and the contractor will follow the format specified
by the Agency and contain the terms and conditions of the Draft Professional
Services Agreement. However, the Agency reserves the right to negotiate with a
successful offeror provisions in addition to those contained in this RFP. The contents
of this RFP, as revised and/or supplemented, and the successful offeror's proposal
will be incorporated into the contract.
Should an offeror object to any of the Town’s terms and conditions of the
Agreement, offeror must propose specific alternative language that must be
acceptable to the Town. General references to the offeror's terms and conditions or
attempts at complete substitutions are not acceptable to the Agency and will result in
disqualification of the offeror's proposal.
Offerors must provide a brief discussion of the purpose and impact, if any, of each
proposed change followed by the specific proposed alternate wording.
Under the terms and conditions of this RFP all State of New Mexico agencies,
commissions, institutions, political subdivision and local bodies by law may issue
orders for item/and or services described herein. The terms and conditions of this
agreement shall form a part of each order issued hereunder.
Offeror's Terms and Conditions
Offerors must submit with the proposal a complete set of any additional terms and
conditions which they expect to have included in a contract negotiated with the Town
of Silver City.
Contract Deviations
Any additional terms and conditions, which may be the subject of negotiation, will be
discussed only between the Town and the selected offeror and shall not be deemed an
opportunity to amend the offeror's proposal.
Offeror Qualifications
The Evaluation Committee may make such investigations as necessary to determine
the ability of the offeror to adhere to the requirements specified within this RFP. The
Procurement Manager will reject the proposal of any offeror who is not a responsible
offeror or fails to submit a responsive offer as defined in Sections 13-1-83 and 13-185 NMSA 1978.
Right to Waive Minor Irregularities
The Evaluation Committee reserves the right to waive minor irregularities. The
Evaluation Committee also reserves the right to waive mandatory requirements provided that all of the otherwise responsive proposals failed to meet the same
mandatory requirements and the failure to do so does not otherwise materially affect
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18.

19.

20.
21.

23.

24.

the procurement. This right is at the sole discretion of the Evaluation Committee.
Change in Contractor Representatives
The Town reserves the right to
[request/require] a change in contractor
representatives if the assigned representatives are not, in the opinion of the Town,
meeting its needs adequately.
Notice
Notice - The Procurement Code, Sections 13-1-28 through 13-1-199 NMSA 1978,
imposes civil and misdemeanor criminal penalties for its violation. In addition, the
New Mexico criminal statutes impose felony penalties for bribes, gratuities and
kick-backs.
Agency Rights
The Agency reserves the right to accept all or a portion of an offeror's proposal.
Right to Publish
Throughout the duration of this procurement process and contract term, potential
offerors and contractors must secure from the Town’s written approval prior to the
release of any information that pertains to the potential work or activities covered by
this procurement or the subsequent contract. Failure to adhere to this requirement
may result in disqualification of the offeror's proposal or termination of the contract.
Ownership of Documents
All materials, work papers, meeting notes, design documents, or other documents
produced by the contractor shall be the property of the Town of Silver City. The
original and one copy of all such documents shall be indexed and placed in
appropriately labeled binders and delivered to the Town Executive Administrative
Assistant at the conclusion or termination of the contract.
Ownership of Proposals
All documents submitted in response to this Request for Proposals shall become
the property of the Town of Silver City.

III. INSTRUCTIONS FOR RESPONSES
A.

ELIGIBILITY FOR CONSIDERATION
1.
Compliance with Submission Deadline
a. The response must be submitted in its entirety by the deadline specified on the
front cover.
b. No response, or potion thereof, will be accepted for consideration after the
specified deadline.
2.

B.

Compliance with RFP Requirements
a. Each response that is forwarded for evaluation must meet the requirements
specified in this RFP.
b. Any submittal found non-responsive will not be considered for selection.

RIGHT TO REJECT PROPOSALS
1.
Subsequent to the issuance of this RFP, the Town reserves the right to reject any and
all proposals received in response to this RFP.
2.
In exercising this right, the Town accepts no liability for any cost incurred by any
firm or firms preparing responses to this RFP.
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C.

CONFLICT OF INTEREST
1.
No firm shall be eligible for selection on any project and no work shall be assigned to
a firm which conflicts with or is duplicate of any work by the firm or any affiliated
business entity, including, but not limited to, partnerships, joint ventures and
subsidiaries of the same parent corporation or firm.

D.

CONTACT WITH MEMBERS OF THE PROFESSIONAL EVALUATION
COMMITTEE
1.
Members of the PEC are prohibited from discussing a submittal on any project with
any firm whose proposal they are reviewing until such time as a selection has been
made.
2.
Firms are requested not to contact PEC members regarding this award. Firms failing
to comply with this request may be deemed ineligible for consideration for selection.

E.

CHANGES IN RFP REQUIREMENTS
1.
No interpretation, explanations or clarifications of requirements of this RFP will be
made, or can be relied upon, unless issued in the form of a RFP addendum.
2.
Any addenda issued on this RFP shall become part of the RFP and shall supersede
previous requirements, conditions and time frames specified in the RFP and/or
previous addenda.
3.
If an addendum is received after the proposal has been submitted, mark as received
and return. If the late addendum changes your proposal in any way, send a revised
proposal. That proposal must be clearly marked as a revised proposal.

F.

ACCEPTANCE OF APPLICABLE POLICIES AND PROCEDURES
1.
Firms responding to this RFP agree by submission of such response to accept and
comply with the Town policies and procedures that apply to the selection process for
this project.

IV. RESPONSE FORMAT AND ORGANIZATION
A.

NUMBER OF RESPONSES
Offerors may submit only one (1) proposals.

B.

NUMBER OF COPIES
Offerors shall provide four (4) identical copies of their proposal on or before the closing date
and time for receipt of proposals.

C.

PROPOSAL FORMAT
All proposals must be typewritten on standard 8 ½ x 11 paper (larger paper is permissible for
charts, spreadsheets, etc.) and placed within a binder with tabs delineating each section.
1.
Proposal Organization
The proposal must be organized and indexed in the following format and must
contain, as a minimum, all listed items in the sequence indicated. All information
provided below is subject to negotiation once “MOST QUALIFIED FIRM” has been
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determined.
a)
Letter of Transmittal;
b)
Table of Contents;
c)
Proposal Summary identifying Evaluation Factors in the order they are
presented;
d)
Response to Detailed Specifications, Business Specifications and
Mandatory Specifications;
e)
Detailed list of fess. Any fees for the attendance of such meetings shall
be identified. Offeror shall disclose any other anticipated cost associated
with this Agreement;
f)
Response to Town’s Terms and Conditions - Draft Professional Service
Agreement-Appendix A
g)
Campaign Contribution Disclosure Form-Appendix B;
h)
Conflict of Interest and Debarment/Suspension Certification-Appendix C:
i)
Offeror's Additional Terms and Conditions
j)
Other Supporting Material.
2.

Letter of Transmittal
Each proposal must be accompanied by a letter of transmittal. The letter of
transmittal MUST:
a)
identify the submitting agency;
b) identify the name and title of the person authorized by the firm to contractually obligate the firm;
c)
identify the name, title and telephone number of the person authorized to
negotiate the contract on behalf of the firm;
d) identify the names, titles and telephone number of persons to be contacted for
clarification
e)
state their federal tax identification number ;
f)
be signed by the person authorized to contractually obligate the firm;
g) acknowledge receipt of any and all amendments or addenda to this RFP; and
h) acceptance of conditions governing this procurement.

V. SPECIFICATIONS
This section contains relevant information concerning the tasks to be performed by the contractor.
Offerors should respond in the form of a narrative to each specification. The narrative along with the
required supporting material will be evaluated and awarded points accordingly.
A.

DETAILED SPECIFICATIONS
Contractor will be required to provide marketing services to the Town of Silver City as
requested. No services should be rendered without prior approval from the Town Manager.
Services will include, but not be limited to those described in Section I. INTRODUCTION,
B. SUMMARY SCOPE OF WORK.

B.

BUSINESS SPECIFICATIONS
Include a narrative on available facilities, including, but not limited to computers, office/conference space and equipment to be utilized for the purpose of this Agreement.
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C.

MANDATORY SPECIFICATIONS
1.
Project Reporting: Offeror must agree to prepare a monthly written status
report for submittal to the Town Manager that includes a statement of time
spent on individual services requested and a description of the work
performed. Written status reports will include at a minimum, project
progress and any problems encountered and recommended solutions.
2.
Offeror experience: The offeror must submit a list of the marketing staff,
clerical staff or other staff members who will represent the Town, including a
designation of who is the lead staff member. A copy of each staff member’s
resume shall accompany proposal. Include a statement of each staff
member’s area(s) of expertise and description of any experience the staff
member has in handling matters comparable to those listed in Section I.
INTRODUCTION, B. SUMMARY SCOPE OF WORK.

VI. EVALUATION
A.
EVALUATION POINT SUMMARY
The following is a summary of evaluation factors and the point value assigned to each.
These weighted factors will be used in the evaluation of the individual offeror proposals.
FACTOR
POINTS AVAILABLE
1. Experience:
Public Sector: Familiarity with Federal, State of
New Mexico Laws, Ordinances of the Town of
Silver City.
15
Brand identity experience
10
Marketing experience related to tourism
10
Resumes: MANDATORY SPECIFICATIONS
10
Years of service
5
50
2. Resources:
Points will be awarded in this evaluation category
based upon information identified by information
supplied from your narrative of DETAILED
SPECIFICATIONS, BUSINESS SPECIFICATIONS
and MANDATORY SPECIFICATIONS.
35
3. Locality
Town will award 5 points to those agencies who are
located in the Silver City/Grant County area.
5
4. References:
Provide 3 to include names, addresses
telephone numbers and contact person. References
must be from only agencies/companies to whom you
have provided marketing services to. Do not include
the Town of Silver City as a reference.
15

10
100 Total

5. Oral Presentations: Finalists offerors will be awarded up to 50 additional points for
their oral presentation (if required) based upon clarity of presentation, ability to
answer both technical and administrative questions as well as the understanding and
commitment to address the needs of the Town of Silver City.

C.

EVALUATION PROCESS
1.
All offeror proposals will be reviewed for compliance with the mandatory
requirements stated within the RFP. Proposals deemed non-responsive will be
eliminated fro further consideration.
2.
The Procurement Manager may contact the offeror for clarification of response as
indicated in this RFP.
3.
The Evaluation Committee may use other sources of information to perform the
evaluation as specified in this RFP.
4.
Responsive proposals will be evaluated on the factors in Section V that have been
assigned at a point value. The three (3) highest responsible offerors with the
highest scores will be selected as finalist offerors based upon the proposal
submitted. Finalist offerors who are asked to choose to submit revised proposal for
the purpose of obtaining best and final offers will have their points recalculated
accordingly. Points awarded from the oral presentations will be added to the
previously assigned points to attain final scores. The responsible offeror whose
proposal is most advantageous to the Town, taking into consideration the
evaluation factors in this RFP, will be recommended for selection to the Governing
Body of the Town of Silver City. Please note, however, that a serious deficiency in
the response to any one factor may be grounds for rejection regardless of the overall
score.
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APPENDIX A
DRAFT PROFESSIONAL SERVICES AGREEMENT
THIS AGREEMENT, made and entered into this day of ***, 2018 by and between the Town of
Silver City (TOWN) and ****(CONTRACTOR), whose address is ******.
WHEREAS, the Town of Silver City has determined that it is in its best interest to contract for
Marketing Services.
WHEREAS, Contractor has been determined qualified and locally available to perform services as
described in the Scope of Services.
NOW, THEREFORE, in consideration of the premises and mutual obligations herein, the parties
hereto do mutually agree as follows:
Scope of Services: Contractor will provide Marketing Services as defined in the Scope of Services
in the RFP.
Time of Performance: Agreement will commence on the date first written above and will continue
through June 30, 20**, with the option to renew up to four years contingent on the availability of
funds. Further, the Town and the Contractor reserve the right to terminate this agreement in writing
for no cause by giving thirty (30) days notice to the other party.
Compensation and Method of Payment: For performing the services specified in the Scope of
Services, the Town agrees to pay the Contractor:
**** for Marketing Services provided to the Town of Silver City. In any event, compensation or
reimbursement of any items listed within this paragraph will not exceed a total compensation of ***
plus applicable gross receipts tax for the Time of Performance identified within this Agreement.
Contractor is responsible for submitting itemized invoices to Alex Brown, Town Manager. The
Town Manager, will submit signed and approved invoices to the Town Accounts Payable
Department. Any request for compensation or reimbursement will refer to an approved Purchase
Order Number. Payment shall be net 30 days from receipt of invoice to the Town Accounts Payable
Department.
Independent Contractor: Neither the contractor or its employees are considered to be employees of
the Town of Silver City for any purpose whatsoever. The Contractor is considered an independent
contractor at all times in the performance of the services described in the Scope of Services. The
Contractor further understands that he is not entitled to any benefits from the Town under the
provisions of the Worker’s Compensation Act of the State of New Mexico, or to any of the benefits
granted to employees of the Town as described in its Employee Personnel Manual.
Taxes: Contractor acknowledges that he is responsible for the payment of all income taxes, gross
receipts taxes and other deductions by law for any compensation received from the Town.
Discrimination Prohibited: In performing the services required hereunder, the Contractor shall not
discriminate against any person on the basis of race, color, religion, sex, national origin or ancestry,
age, physical handicap or disability.
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ADA Requirement: In performing the Services required hereunder, the Contractor agrees to meet all
the requirements of the regulations, (the “ADA”), which are imposed directly on the Contractor or
which would be imposed on the Town as a public entity. The Contractor agrees to be responsible for
knowing all applicable rules and requirements of the ADA and to defend, indemnify and hold
harmless the Town, its officials, agents and employees from and against any claims, actions, suits or
proceedings of any kind brought against the Contractor as a result of any act or omissions of the
Contractor or its agents in violation.
Reports and Information: At such times and in such forms as the Town may require, there shall be
furnished to the Town such statements, records, reports, data and information, as the Town may
request pertaining to matters covered in this Agreement. (additional requirements may be added)
Establishment and Maintenance of Records: Records shall be maintained by the Contractor in
accordance with applicable law and requirements prescribed by the Town with respect to all matters
covered by this Agreement. Except as otherwise authorized by Town, such records shall be
maintained for a period of three years after receipt of final payment under this Agreement. Copies
and originals of pertinent documents shall be provided the Town as directed by the Town Manager.
Publication, Reproduction and Use of Materials: No material(s) produced in whole or in part
under this Agreement shall be subject to copyright in the United States or in any other country. The
Town shall have unrestricted authority to publish, disclose, distribute and otherwise use, in whole or
in part, any reports, data or other materials prepared under this Agreement. The Town and the
Contractor acknowledge that the above is not meant to affect the attorney/client privilege unless
waived by the Town Council.
Construction and Severability: If any part of this Agreement is held to be invalid or unenforceable,
such holding will not affect the validity or enforcement of any other part of this Agreement so long
as the remainder of the Agreement is reasonably capable of completion.
Enforcement: In case of a dispute, the Contractor and the Town agree to divide all cost and
expenses including reasonable attorney’s fees incurred by the prevailing party in exercising any of its
rights or remedies in connection with the enforcement of this Agreement.
Workers’ Compensation: The Contractor agrees to comply with state laws and rules applicable to
workers’ compensation benefits for its employees. If the Contractor fails to comply with the
Workers’ Compensation Act and applicable rules when required to do so, this agreement may be
terminated by the Town.
Other Insurance: Contractor shall maintain the types and amounts of insurance required by the New
Mexico State Tort Claims Act for the term of this Agreement.
Safety: Contractor shall abide by the policies, rules and guidelines required by the Town of Silver
City employees when on Town property for the purposes of this Agreement.
Confidentiality: Contractor shall be bound by the confidentiality requirements of §7-1-8 NMSA,
1978. Any confidential information provided to or developed by the Contractor in the performance of
this Agreement shall be kept confidential and shall not be made available to any individual or
organization by the Contractor without prior written approval by the Town Manager of the
Governing Body of the Town of Silver City.
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Conflict of Interest: The Contractor warrants that he presently has no interest and shall not acquire
any interest, direct or indirect, which would conflict in any manner or degree with the performance of
services required by this Agreement. The Contractor shall comply with any applicable provisions of
the New Mexico Governmental Conduct Act and the New Mexico Financial Disclosures Act.
Contractor also agrees that they shall not represent any person, company or otherwise that would
create a conflict of interest for the term of this Agreement.
Assignment: Contractor‘s obligation under this Agreement may not be assigned or transferred to any
other person, firm or corporation without the written consent of the Town.
Amendment: This Agreement shall not be altered, changed or amended except by instrument in
writing executed by the parties hereto.
Entire Agreement: This Agreement shall be governed and construed and enforced in accordance
with the laws of the State of New Mexico and the ordinances of the Town of Silver City.
TOWN OF SILVER CITY
P.O. Box 1188
Silver City, NM 88062

CONTRACTOR

Alex C. Brown
Town Manager/Finance Director
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APPENDIX B
CAMPAIGN CONTRIBUTION DISCLOSURE FORM
Pursuant to the Procurement Code, Sections 13-1-28, et seq., NMSA 1978 and NMSA 1978, § 13-1-191.1
(2006), as amended by Laws of 2007, Chapter 234, any prospective contractor seeking to enter into a contract
with any state agency or local public body for professional services, a design and build project delivery system,
or the design and installation of measures the primary purpose of which is to conserve natural resources must
file this form with that state agency or local public body. This form must be filed even if the contract qualifies
as a small purchase or a sole source contract. The prospective contractor must disclose whether they, a family
member or a representative of the prospective contractor has made a campaign contribution to an applicable
public official of the state or a local public body during the two years prior to the date on which the contractor
submits a proposal or, in the case of a sole source or small purchase contract, the two years prior to the date the
contractor signs the contract, if the aggregate total of contributions given by the prospective contractor, a
family member or a representative of the prospective contractor to the public official exceeds two hundred and
fifty dollars ($250) over the two year period.
Furthermore, the state agency or local public body may cancel a solicitation or proposed award for a proposed
contract pursuant to Section 13-1-181 NMSA 1978 or a contract that is executed may be ratified or terminated
pursuant to Section 13-1-182 NMSA 1978 of the Procurement Code if: 1) a prospective contractor, a family
member of the prospective contractor, or a representative of the prospective contractor gives a campaign
contribution or other thing of value to an applicable public official or the applicable public official’s employees
during the pendency of the procurement process or 2) a prospective contractor fails to submit a fully completed
disclosure statement pursuant to the law.
The state agency or local public body that procures the services or items of tangible personal property shall
indicate on the form the name or names of every applicable public official, if any, for which disclosure is
required by a prospective contractor.
THIS FORM MUST BE INCLUDED IN THE REQUEST FOR PROPOSALS AND MUST BE FILED BY
ANY PROSPECTIVE CONTRACTOR WHETHER OR NOT THEY, THEIR FAMILY MEMBER, OR
THEIR REPRESENTATIVE HAS MADE ANY CONTRIBUTIONS SUBJECT TO DISCLOSURE.
The following definitions apply:
“Applicable public official” means a person elected to an office or a person appointed to
complete a term of an elected office, who has the authority to award or influence the award of the contract for
which the prospective contractor is submitting a competitive sealed proposal or who has the authority to
negotiate a sole source or small purchase contract that may be awarded without submission of a sealed
competitive proposal.
“Campaign Contribution” means a gift, subscription, loan, advance or deposit of money
or other thing of value, including the estimated value of an in-kind contribution, that is made to or received by
an applicable public official or any person authorized to raise, collect or expend contributions on that official’s
behalf for the purpose of electing the official to statewide or local office. “Campaign Contribution” includes
the payment of a debt incurred in an election campaign, but does not include the value of services provided
without compensation or unreimbursed travel or other personal expenses of individuals who volunteer a
portion or all of their time on behalf of a candidate or political committee, nor does it include the
administrative or solicitation expenses of a political committee that are paid by an organization that sponsors
the committee.
“Family member” means spouse, father, mother, child, father-in-law, mother-in-law, daughter-in-law or sonin-law of (a) a prospective contractor, if the prospective contractor is a natural person; or (b) an owner of a
prospective contractor.
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“Pendency of the procurement process” means the time period commencing with the public notice of the
request for proposals and ending with the award of the contract or the cancellation of the request for proposals.
“Prospective contractor” means a person or business that is subject to the competitive sealed proposal process
set forth in the Procurement Code or is not required to submit a competitive sealed proposal because that
person or business qualifies for a sole source or a small purchase contract.
“Representative of a prospective contractor” means an officer or director of a corporation, a member or
manager of a limited liability corporation, a partner of a partnership or a trustee of a trust of the prospective
contractor.
Name(s) of Applicable Public Official(s) if any: Town of Silver City Mayor and all members of the Town
Council.
DISCLOSURE OF CONTRIBUTIONS BY PROSPECTIVE CONTRACTOR:
Contribution Made By:
Relation to Prospective Contractor:
Date Contribution(s) Made:

Amount(s) of Contribution(s)

Nature of Contribution(s)

Purpose of Contribution(s)

(Attach extra pages if necessary)

Signature

Date

Title (position)
--OR—
NO CONTRIBUTIONS IN THE AGGREGATE TOTAL OVER TWO HUNDRED FIFTY
DOLLARS ($250) WERE MADE to an applicable public official by me, a family member or
representative.

Signature

Date

Title (Position)
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APPENDIX C
CONFLICT OF INTEREST AND DEBARMENT/SUSPENSION CERTIFICATION FORM

As utilized herein, the term “Vendor” shall mean that entity submitting a proposal to the town of Silver City in response to
RFP 17/18-5P Marketing Services The authorized Person, Firm and/or Corporation states that to the best of his/her
belief and knowledge: No employee or board member of the Town of Silver City (or close relative), with the exception of
the person(s) identified below, has a direct or indirect financial interest in the Vendor or in the proposed transaction. Vendor
neither employs, nor is negotiating to employ, any Town of Silver City employee, Council member or close relative, with
the exception of the person(s) identified below. Vendor did not participate, directly or indirectly, in the preparation of
specifications upon which the quote or offer is made. If the Vendor is a New Mexico State Legislator or if a New Mexico
State Legislator holds a controlling interest in Vendor, please identify the legislator:
_________________________________
List below the name(s) of any Town of Silver City employee, Council member or close relative who now or within the
preceding 12 months (1) works for the Vendor; (2) has an ownership interest in the Vendor (other than as an owner of less
than 1% of Vendor’s stock, if Vendor is a publicly traded corporation); (3) is a partner, officer, director, trustee or consultant
to the Vendor; (4) has received grant, travel, honoraria or other similar support from Vendor; or (5) has a right to receive
royalties from the vendor: ________________________________________________________________________
DEBARMENT/SUSPENSION STATUS
The Vendor certifies that it is not suspended, debarred or ineligible from entering into contracts with the Federal
Government, or any State agency or local public body, or in receipt of a notice or proposed debarment from any Federal or
State agency or local public body. The vendor agrees to provide immediate notice to the Town of Silver City’s Procurement
Department in the event of being suspended, debarred or declared ineligible by any department or agency of the Federal
government, or any agency of local public body of the State of New Mexico, or upon receipt of a notice of proposed
debarment that is received after the submission of the quote or offer but prior to the award(s) of the purchase order or
contract.
CERTIFICATION
The undersigned hereby certifies that he/she has read the above CONFLICT OF INTEREST and
DEBARMENT/SUSPENSION Status requirements and that he/she understands and will comply with these requirements.
The undersigned further certifies that they have the authority to certify compliance for the vendor named and that the
information contained in this document is true and accurate to the best of their knowledge.
Signature: ______________________________________________________________________________
Name of Person Signing (typed or printed): _______________________________________________________
Title: ______________________________________________________________________________
Date: ______________________________________________________________________________
Name of Company (typed or printed): __________________________________________________________
Address: ______________________________________________________________________________
City/State/Zip: ______________________________________________________________________________
Telephone: ______________________________________________________________________________
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